* LEGAL DEPARTMENT / ? 530([

Duke Energy Corporation
ECO3T / P.O. Box 1006
Charlotfe, NC 28201-1006

Lara Simmons Nichols 4 . 704.382.9960 OFFICE

Associate General Counsel ‘ , - 704.382.5690 FAX
o A T Isnichols@@duke-energy.com

January 27, 2006

VIA OVERNIGHT MAIL

F, David Butler, Esquire —%E '

Public Service Commission of South Carolina
101 Executive Center Drive , AN 3 1 2000
Columbia, South Carolina 29210 J

RE: Disconnection Report of Service Terminations pUBLg% Ss%%’[ﬂ GAROLINA
Dear Mr. Butler:

Please reference the request of the Public Service Commission of South Carolina
(“PSCSC”), which was communicated by way of your letter dated January 12, 2005, to
Duke Power, a division of Duke Energy Corporation (“Duke Power”). Duke Power, by
way of counsel, hereby provides an original and ten copies of its South Carolina
Disconnection Report of Service Terminations for the period October 1, 2005, through
December 31, 2005.

All of the requested information is not available, but Duke Power hereby provides
data responsive to the Commission’s request, with notes to explain the presentation of the
data. The following information is enclosed: :

»  Number of accounts by class (residential and nonresidential) whose
service was disconnected either voluntarily or involuntarily, including the
reason therefore, during the period October 2005 — December 2005.

x  Number of residential and nonresidential accounts disconnected daily for
those categories that are known to be involuntarily disconnections, 1.e.
nonpayment of bill or deferred payment agreement, and fraud or
tampering.

wiww. duke-energy.com



»  Duration of service interruption. Duke Power is able to capture data on the
duration of the interruption for nonpayment, if the customer reconnected
service within seven days. This data shows that most customers who
remain at the same service location reconnect within forty-eight hours.
The majority of such customer’s accounts are final billed and they move to
a new location.

= A Summary of delinquency process was previously provided in Duke
Power’s report for the quarter ending 12/31/04.

Please let us know of any comments or questions.

Sincerely, A l
Lara Simmons Nicho

William F. Austin
pa
Enclosure

ce: Dan F. Arnett, Chief of Staff
Office of Regulatory Staff

The Honorable Charles L.A. Terreni
Public Service Commission of South Carolina



Duke Power
South Carolina Disconnection Report
October 2005 - December 2005

Reason for Disconnection Residential Nonresidential Note
Nonpayment 7166 524
Nanpayment of Deferred Payment Agreement 2308 8
TOTAL NONPAYMENT 9564 532 {1)
Energy Protection 1642 96
TOTALV ENERGY PROTECTION 1642 96 {2)
Disconnect Final 6573 843
Remove Final | ) 450 1612
TOTAL FINAL 7023 2455 (3)
Disconnect Transfer 3920 83
Remaove Transfer 44 15
TOTAL TRANSFERRED 3964 98 (4)

The information provided in this report reflects the number of "accounts™ disconnected,
not the number of customers disconnected. A customer's service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
{1) Customers accounts dlsconnected for nonpayment remain active for 7 calendar days

before a disconnect or removal final order is worked.
(2) Accounts subjected to disconnection for tampering and/or fraudelent use of electricity.
The actual number disconnected is not available.
(3) Accounts disconnected where the customer did not transfer to a new location.
The specific reason for the disconnection cannot be determined but the
majority of accounts in this category represent customer requested disconnections.
This category may also include a small number of accounts disconnected for safety or
contract violations. This category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored within 7 days
and the account was final billed (see report on duration of -interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one

service disconnection.
{4) Accounts disconnected where the customer estabiished service at a new location.



Duke Power
South Carolina
Residential
Disconnections per Day
For Nonpayment
October 2005 - December 2005

Disconnect Account Date
Reason Type Completed Number
Non Pay Disconnect RESIDENTIAL 10/3/2005 128
Non Pay Disconnect RESIDENTIAL 10/4/2005 161
Non Pay Disconnect RESIDENTIAL 10/5/2005 148
Non Pay Disconnect RESIDENTIAL 10/6/2005 139
Non Pay Disconnect RESIDENTIAL 10/7/2005 1
Non Pay Disconnect RESIDENTIAL 10/10/20056 234
MNon Pay Disconnect RESIDENTIAL 10/11/2006 119
Non Pay Disconnect RESIDENTIAL 10/12/2005 176 ?
Non Pay Disconnect RESIDENTIAL 10/13/2005 186 60?
Non Pay Disconnect RESIDENTIAL 1071472005 94 /
Non Pay Disconnect RESIDENTIAL 10/17/2005 155 -
Non Pay Disconnect RESIDENTIAL 10/18/2005 119
‘INon Pay Disconnact RESIDENTIAL 10/19/2005 222
Non Pay Disconnect RESIDENTIAL 10/20/2005] 295
Non Pay Disconnect RESIDENTIAL 10/21/2005 200
Non Pay Disconnect RESIDENTIAL 10/24/2005 164
Non Pay Disconnect RESIDENTIAL 10/25/2005 60
Non Pay Disconnect RESIDENTIAL 10/26/2005 165
Non Pay Disconnect RESIDENTIAL 10/27/2005 60
Non Pay Disconnect RESIDENTIAL 10/28/2005 137 '
Non Pay Disconnect RESIDENTIAL 10/31/2005 124 30 B "}
Non Pay Disconnect RESIDENTIAL 11/1/2005 72
Non Pay Disconnect RESIDENTIAL 11/2/2005 131
Non Pay Disconnect RESIDENTIAL 11/3/2005 166
Non Pay Disconnect RESIDENTIAL 11/4/2005 123
Non Pay Disconnecl RESIDENTIAL 11/7/2005 -115
Non Pay Disconnect RESIDENTIAL 11/8/2005 191
Non Pay Disconnect RESIDENTIAL 11/9/2005 167 O
Non Pay Disconnect RESIDENTIAL 71710/2005 334 L’ o]
Nen Pay Disconnect RESIDENTIAL 11/14/2006 161 C’/
Non Pay Disconnect RESIDENTIAL 11/156/2005 150
Non Pay Disconnect RESIDENTIAL 11/16/2005 135
Non Pay Disconnect RESIDENTIAL 11/17/2005 170
Non Pay Disconnect RESIDENTIAL 11/18/2005 76
Non Pay Disconnect RESIDENTIAL 11/21/2005 173
Non Pay Disconnect RESIDENTIAL 11/22/2005 132
Non Pay Disconnect RESIDENTIAL 11/23/2005 13
Non Pay Disconnect RESIDENTIAL 11/28/2005 219
Non Pay Disconnect RESIDENTIAL 11/29/2005 65
Non Pay Disconnact RESIDENTIAL 11/30/2005 145
Non Pay Disconnect RESIDENTIAL 12/1/2005 139



Non Pay Disconnect RESIDENTIAL 12/2/2005 159

Non Pay Disconnect RESIDENTIAL 12/5/2005 93

Non Pay Disconnect RESIDENTIAL 12/6/2005 123

Non Pay Disconnect RESIDENTIAL 12/7/2005 171 2

Non Pay Disconnect RESIDENTIAL 12/8/2005 150 Z

Non Pay Disconnect RESIDENTIAL 12/9/2005 128

Non Pay Disconnect RESIDENTIAL 121212005 92

Non Pay Disconnect RESIDENTIAL 12/13/2005 154

Non Pay Disconnect RESIDENTIAL 12/14/2005 131 \J_

Non Pay Disconnect RESIDENTIAL 12/20/2005 1 ) 3 )
Total: 7166| o~




Duke Power
South Carolina
Non-Residential
Disconnections per Day
For Nonpayment
October 2005 - December 2005

Disconnect Account Date
. Reason Type Completed Number

Non Pay Disconnect NON RESIDENTIAL 10/3/2005 12

Non Pay Disconnect NON RESIDENTIAL 10/4/2005 18

Non Pay Disconnect NON RESIDENTIAL 10/5/2005 19

Non Pay Disconnect NON RESIDENTIAL 10/6/2005 8

Non Pay Disconnect NON RESIDENTIAL 10/10/2005 16

Non Pay Disconnect NON RESIDENTIAL 10/11/2005 24

Non Pay Disconnect NON RESIDENTIAL 10/12/2005| 14

Non Pay Disconnect NON RESIDENTIAL 10/13/2005 20

Non Pay Disconnact NON RESIDENTIAL 10/14/2005 9

Non Pay Disconnect NON RESIDENTIAL 10/17/20056] - 12

Non Pay Disconnect NON RESIDENTIAL 10/18/2005 14

Non Pay Disconnect NON RESIDENTIAL 10/19/2005 11

Non Pay Disconnect NON RESIDENTIAL 10/20/2005 4

Non Pay Disconnect NON RESIDENTIAL 10/21/2005 5

Non Pay Disconnect NON RESIDENTIAL 10/24/2005 11

Non Pay Disconnect NON RESIDENTIAL 10/25/2005 9

Non Pay Disconnect NON RESIDENTIAL - 10/26/2005 15

Non Pay Disconnect NON RESIDENTIAL 10/27/2005 5

Non Pay Disconnect NON RESIDENTIAL 10/28/2005 14 /7/
Non Pay Disconnect NON RESIDENTIAL 10/31/2005 12 2 @
Non Pay Disconnect NON RESIDENTIAL 11/1/2005 12

Non Pay Disconnect NON RESIDENTIAL 11/2/2005 B8

Non Pay Disconnact NON RESIDENTIAL 11/3/2005 5

Non Pay Disconnect NON RESIDENTIAL 11/4/2005 7

Non Pay Disconnhect NON RESIDENTIAL 11/7/2005 14

Non Pay Disconnect NON RESIDENTIAL 11/8/2005 13

Non Pay Disconnect NON RESIDENTIAL 11/9/2005 8

Non Pay Disconnect NON RESIDENTIAL 11/110/2005 10

iNon Pay Disconnect NON RESIDENTIAL 11/11/2005 1

Non Pay Disconnect NON RESIDENTIAL 11/14/2005 10

Non Pay Disconnect NON RESIDENTIAL 11/15/2005 16

Non Pay Disconnect NON RESIDENTIAL 11/16/2005 3

Non Pay Disconnect NON RESIDENTIAL 11/17/2005 4

Non Pay Disconnect NON RESIDENTIAL 11/18/2005 12

Non Pay Disconnect NON RESIDENTIAL 11/21/2005 8

Non Pay Disconnect NON RESIDENTIAL 11/22/2005 7

Non Pay Disconnect NON RESIDENTIAL 11/23/2005 2

Non Pay Disconnect NON RESIDENTIAL 11/28/2005 6

Non Pay Disconnect NON RESIDENTIAL 11/29/2005 6 et
Non Pay Disconnect NON RESIDENTIAL 11/30/2005 5 [ 2
Non Pay Disconnect NON RESHIENTIAL 12/1/2005 9 ’




1)

Naon Pay Disconnect NON RESIDENTIAL 12212005 5
Non Pay Disconnect NON RESIDENTIAL 12/5/2005 19
Non Pay Disconnect NON RESIDENTIAL - 12/6/2005 14
Non Pay Disconnect NON RESIDENTIAL 12/7/2005 9
Non Pay Disconnect NON RESIDENTIAL 12/8/2005 4
Non Pay Disconnect NON RESIDENTIAL 12/9/2005 11
Non Pay Disconnect NON RESIDENTIAL 12/12/2005 19
Non Pay Disconnect NON RESIDENTIAL 12/13/2005 16
Non Pay Disconnect NON RESIDENTIAL 12/14/2005 12
Total:

524\,




Duke Power
South Carolina
Residential
Disconnections per Day -
For Nonpayment of Deferred Payment Agreement (DPA)
October 2005 - December 2005

Disconnect Account Date
Reason Type Completed Number

DPA Non Pay Disconnect RESIDENTIAL 10/3/2005 46
DPA Non Pay Disconnect RESIDENTIAL 10/4/2005 90
DPA Non Pay Disconnect RESIDENTIAL 10/5/2005 47
DPA Non Pay Disconnect RESIDENTIAL 10/10/2005 67
BPA Non Pay Disconnect RESIDENTIAL 10/11/2005 91
DPA Non Pay Disconnect RESIDENTIAL 10/12/20056 38
DPA Non Pay Disconnect RESIDENTIAL 10/13/2005 25
DPA Non Pay Disconnect RESIDENTIAL 10/14/2005 38
DPA Non Pay Disconnect RESIDENTIAL 10/17/2005 49
DPA Neon Pay Disconnect RESIDENTIAL 10/18/2005 62
DPA Non Pay Disconnect RESIDENTIAL 10/19/2005 47
DPA Non Pay Disconnect RESIDENTIAL 10/20/2005 18
DPA Non Pay Disconnect RESIDENTIAL 10/21/2006 31
DPA Non Pay Disconnect RESIDENTIAL 10/24/2005 53
DPA Non Pay Disconnect RESIDENTIAL 10/25/2005 91
DPA Non Pay Disconnect RESIDENTIAL 10/26/2005 59
DPA Non Pay Disconnect RESIDENTIAL 10/27/2005 31
DPA Non Pay Disconnect RESIDENTIAL 10/28/2005 46 P %
DPA Non Pay Disconnect RESIDENTIAL 10/31/2005 39 0‘) b
DPA Non Pay Disconnect RESIDENTIAL 11/1/2005 81 »
DPA Non Pay Disconnect RESIDENTIAL 11/2/2005 31
DPA Non Pay Disconnect RESIDENTIAL 11/3/2005 43
DPA Non Pay Disconnect RESIDENTIAL 11/4/2005 27
DPA Non Pay Disconnect RESIDENTIAL 11/7/2005 56
DPA Non Pay Disconnect RESIDENTIAL 11/8/2005 75
DPA Non Pay Disconnect RESIDENTIAL 11/9/2005 46
DPA Non Pay Disconnect RESIDENTIAL 11/10/2005 29
DPA Non Pay Disconnect RESIDENTIAL 11/14/2005 80
DPA Non Pay Disconnect RESIDENTIAL 11/15/2005 65
DPA Non Pay Disconnect RESIDENTIAL 11/16/2005 35
DPA Non Pay Disconnect RESIDENTIAL 11/17/2005 32
DPA Non Pay Disconnect RESIDENTIAL 11/18/2005 33
DPA Non Pay Disconnect RESIDENTIAL 11/21/2005 25
DPA Noi Pay Disconnect RESIDENTIAL 11/22/2005 91
DPA Non Pay Disconnect RESIDENTIAL 11/23/20056 44
DPA Non Pay Disconnect RESIDENTIAL 11/28/2005 43
DPA Non Pay Disconnect RESIDENTIAL 11/20/2005 80 E{O
DPA Non Pay Disconnect - RESIDENTIAL 11/30/2005]| , 54 ‘3
DPA Non Pay Disconnect RESIDENTIAL 12/1/2005 37|
DPA Non Pay Disconnect RESIDENTIAL 12/2/2005 49
DPA Non Pay Disconnect RESIDENTIAL 12/5/2005 43

)



DPA Non Pay Disconnect RESIDENTIAL 12/6/2005 84

DPA Non Pay Disconnect RESIDENTIAL 12712005 49

DPA Non Pay Disconnect RESIDENTIAL 12/8/2005 33

DA Non Pay Disconnect RESIDENTIAL 12/9/2005 12

DPA Non Pay Disconnect RESIDENTIAL 12/12/2005 49

DPA Non Pay Disconnect RESIDENTIAL 12/13/2005 53

DPA Non Pay Disconnect RESIDENTIAL 12/1472005 7 9SSl @,
. Total: 2398




.Duke Power
South Carolina
Non-Residential
Disconnections per Day
For Nonpayment of Deferred Payment Agreement (DPA)
October 2005 - December 2005

Disconnect Account Date
Reason Type Completed Number

DPA Non Pay Disconnect NON RESIDENTIAL 10/5/2005 1

DPA Non Pay Disconnect NON RESIDENTIAL 10/10/2005 1

DPA Non Pay Disconnect NON RESIDENTIAL 10/14/2005 1

DPA Non Pay Disconnect NON RESIDENTIAL 10/18/2005 1 -
DPA Non Pay Disconnect NON RESIDENTIAL 10/31/2005 1 >
DPA Non Pay Disconnect NON RESIDENTIAL 11/7/2005 1 ]
DPA Non Pay Disconnect NON RESIDENTIAL 12/6/2005 1 i
DPA Non Pay Disconnect NON RESIDENTIAL 12/14/2005 1 2

Total: 8]




Duke Power
South Carolina
Residential
Disconnections per Day
Energy Protection
October 2005 - December 2005

Disconnect Account Date
Reason Type Completed Number
Energy Protection Reasidential 10/3/2005 35
Energy Protection Residential 10/4/2005 53
Energy Protection Residentlal 10/5/2005 48
Energy Protection Residential 10/6/2005 24
Energy Protection Residential 10/7/2005 1
Energy Protection Residential 10/10/2005 26
Energy Protection Rasidential 10/11/2005 35
Energy Protection Residential 10/12/2005 55
Energy Protection Residential 10/13/2005 33
Energy Protection Residential 10/14/2005 7
Energy Protection Residential 10/17/2005 34
Energy Protection Residential 10/18/2005 46
Energy Protection Rasldential 10/19/2005 34
Energy Protection Residential 10/20/2005 54
Energy Protection Residential 10/21/2005 19
Energy Protection Residential 10/24/2005 16
Energy Proteciion Residential 10/25/2005) . 41
Energy Protection Resjdential 10/26/2006 33
Energy Protection Residential 10/27/2005 41
Energy Protection Residential 10/28/2005 11
Energy Protection Residential - 10/31/2005 35 ép 5 ’
Energy Protection Residential 11/1/2005 22
Energy Protection Residential 11/2/2005 50
Energy Protection Residential 11/3/2005 23
Energy Protection Residential 11/4/2005 14
Energy Protection Residential 11/7/2005 23
Energy Protection Residential 11/8/2005 56
Energy Protection Residential 11/8/2005 34
Energy Proteciion Residential 11/10/2005] 46
Energy Protection Residential 11/11/2005 .15
Energy Protection Residential 1171412005 38
Energy Protection Residential 11/156/2005 36
Energy Profection Residential 14/16/20085 27
Energy Protection Residential 11/17/2005 46
Energy Protection Residential 11/18/2005 22
Energy Protection Residentlal 11/24/2005 12
Energy Protection Residential 11/22/2005 33
Energy Protection Residential 14/23/2005 16
Energy Protection Residential 11/26/2005 1
Energy Protection Residential 11/28/2005 16
Energy Protection Residentlal 11/29/2005 19




251

Energy Protection Residential 11/30/2005 2] 5 <b

Energy Protection Residential 121112005 25

Energy Protection Residential 121212005 13

Energy Protection Reslidential 12/5/2008 19

Energy Protection Residential 12/6/2005 27

Energy Protection Residential 12/7/2005 54

Energy Protection Residential 12/8/2008 51

Energy Pratection Reslidential 12/9/2005 19

Energy Protection Residential 1211212005 40

Energy Protection Residential 12/13/2005 45

Energy Protection Residential 12/14/2005 27

Energy Protection Residential 12/20/2006 1

Energy Protection Residential 12/21/2005 2

Energy Protection Residential 12/22/2005 1

Energy Protection Residential 1212712005 16

Energy Protection Residential - 12/28/2005 12

Energy Protection Residential 12/29/2005 17 e

Energy Protection Residential 1213012005 6 D B>
Total: 1642




Duke Power
South Carolina
Non-Residential

Disconnections per Day
Energy Protection

October 2005 - December 2005

Y

Energy Protection

Disconnect Account Date .

Reason Type Completed Number
Energy Protection {Non Residential 10/3/2005 1
Energy Protection [Non Residential 10/4/2005 1
Energy Protection |Non Residential 10/5/2005 2
Energy Protection [Non Residential 10/6/2005 5
Energy Protection |Non Residential 10/11/2005 4
Energy Protection |Non Residential 10M2/2005 1
Energy Protection [Non Résidential 10/13/2005 4
Energy Protection |Non Residential 10/14/2005 1
Energy Protection [Non Residential 10/17/2005 1
Energy Protection |Non Residential 10/18/2005 1
Energy Protection {Non Residential 10/19/2005 2
Energy Protection |Non Residential 10/20/2005 1
Energy Protection |Non Residential 10/21/2005 3
Energy Protection |Non Residential 10/24/2005 1
Energy Protection |Non Residential 10/25/2005 5

1Energy Protection |Non Residential 10/26/2005 1
Energy Protection {Non Residential 10/27/2005 4
Energy Protection |Non Residential 10/31/2005 2 40
Energy Protection |{Non Residential 11/1/2005 3
Energy Protection |Non Residential 11/2/2005 3
Energy Protection |Non Residential 11/3/2006 3
Energy Protection |Non Residential 11/7/2005 2
Energy Protection |Non Residential 11/8/2005 2
Energy Protection |Non Residential 11/9/2005 2
Energy Protection |Non Residential 11/10/2005| - 1
Energy Protection |Non Residential 11/14/2005 3
Energy Profection |Non Residential 11/15/2005 4
Energy Protection |Non Residential 11/16/2005 2
Energy Protection |Non Residential 11/17/2005 1
Energy Protection |Non Residential 11/18/2005 5
Energy Protection |Non Residential 11/21/2005 3
Energy Protection |Non Residential 11/22/2005 1
Energy Protection |Non Residential 11/23/2005 g
Energy Protection |Non Residential 11/28/2005 2
Energy Protection |Non Residential 11/20/2005 3 q T
Energy Protection |Non Residential 11/30/2005 1
Energy Protection |Non Residential 12/2/2005 1
Energy Protection |Non Residential 12/6/2005 1
Energy Protection |Non Residential 12/7/2005 3
Energy Protection |Non Residential 12/8/2005 1

Non Residential 12/9/2005 1



Energy Protection |Non Residential 12/1212005 1

Energy Protection [Non Residential 12/13/2005 5

Energy Protection [Non Residential 12/14/2005 1 J ‘-,
‘ Total: 9%~




Duke Power -
South Carolina
Residential

Disconnections Final
October 2005 - December 2005

Account Date
Discription Type Completed | Number
Disconnect Final Residential 10/1/2005 84
Disconnect Final Residential 10/3/2005 136
|Disconnect Final Residential 10/4/2005 144
Disconnect Final Residential 10/5/2005 134
Disconnect Final Residential 10/6/2005 96
Disconnect Final Residential 10/7/2005 99
Disconnect Final Residential 10/8/2005 73
Disconnect Final Residential 10/10/2005 72
Disconnect Final Residential 10/11/2005 - 118
Disconnect Final Residential 10/12/2005 96
Disconnect Final Residential 10/13/2005 98
Disconnect Final Residential 10/14/2005 99
Disconnect Final Residential 10/15/2005 58
Disconnect Final Residential 10/17/2005 76
Disconnect Final Residential 10/18/2005 115
Disconnect Final Residential 10/19/2005 92
Disconnect Final Residential 10/20/2005 70
Disconnect Final Residential 10/21/2005 90
Disconnect Final Residential 10/22/2005 75
Disconnect Final Residential 10/24/2005 68
Disconnect Final Residential 10/25/2005 114
Disconnect Final Residential 10/26/2005 77
Disconnect Final Residential 10/27/2005 76
Disconnect Final Residential 10/28/2005 82
Disconnect Final Residential 10/29/2005 72
Disconnect Final Residential 10/31/2005 141
Disconnect Final Residential 11/1/2005 155
Disconnect Final Residential 11/2/2005 124
Disconnect Final Residential 11/3/2005 88
Disconnect Final Residential 11/4/2005 110
Disconnect Final Residential 11/5/2005 65
Disconnect Final Residential 11/7/2005 81
Disconnect Final Residential 11/8/2005 111
Pisconnect Final Residential 11/2/2005 85
Disconnect Final Residential 11/10/2005 75
Disconnect Final Residential 1111172005 89
Disconnect Final Residential 11/12/2005 63
Disconnect Final Residential 11/14/2005 60
Disconnect Final Residential 11/15/2005 137
Disconnect Final Residential 11/16/2005 112
Disconnect Final Residential 11/17/2005 94
Disconnsct Final Residential 11/18/2005 73




Disconnect Final Residential 11/19/2005 62
Disconnect Final Rasidential 11/20/2005 1
Disconnect Final Residential 11/21/2005 48
Disconnect Final Residential 11/22/2005 85
Disconnect Final Residential 11/23/2005 107
Disconnect Final Residential 11/26/2005 74
Disconnect Final Residential 11/28/2005 77
Disconnect Final Residential 11/28/2005 121
Disconnect Final Residential 11/30/2005 129
Disconnect Final Residential 12/1/2005 110
Bisconnect Final Residential 12/2/2005 94
Disconnect Final Residential 1213/2005 58
Disconnect Final Residential 12/5/2005 97
Disconnect Final Residential 121612005 . 98
Disconnect Final Residential 12/7/2005 107
Disconnect Final Residential 12/812005 85
Disconnect Final Residential 12/9/2005 87
Disconnect Final Residential 12/10/2005 61
Disconnect Final Residential 12/11/2005 4
Disconnect Final Residential 12/12/2005 65
Disconnect Final Residential 12/13/2005 103
Disconnect Final Residential 12/14/2005 73
Disconnect Final Residential 12/15/2005 35
Disconnect Final Residential 12/16/2005 24
Disconnect Final Residential 12/17/2005 17
Disconnect Final Rasidential 12/19/2005 17
Disconnect Final Reslidential 12/20/2005 71
Disconnect Final Residential 12/21/2005 124
Disconnect Final Residential 12/22/2005 113
Disconnect Final Residential 12/23/2005 4
Disconnect Final Residential 12/27/2005 142
Disconnect Final Residential 1212812005 75
Disconnect Final Residential 12/20/2005 72|
Disconnect Final Rasidential 12/30/2005 94
Disconnect Final Residential 12/31/2005 82
Total: 6573,




Duke Power
South Carolina
Non-Residential
Disconnections Final
October 2005 - December 2005

Account Date
Discription Type Completed Number
. |Disconnect Final Non Residential 10/1/2005 13
Disconnect Final Non Residential 10/3/2005 19
Disconitect Final Non Residential 10/4/2005 15
Disconnect Final Noin Residential 10/5/2005 18
Disconnect Final Non Residential 10/6/2005 14
Disconnect Final Non Residential 10/7/2005 18
Disconnect Final Non Residential 10/8/2005 11
Disconnect Final Non Residential 10/10/2005 9
Disconnect Final Non Residential 10/11/2005 11
Disconnect Final Non Residential 10/12/2005 7
Disconnect Final Non Residential 10/13/2005 11
Disconnect Final Non Residential 10/14/2005 18
Disconnect Final Non Residential 10/15/2005 4
Disconnect Final Non Residential 10/17/2005 12
Disconnect Final Non Residential 10/18/2005 16
Disconnect Final Non Residential 10/19/2005 21
Disconnect Final Non Residential 10/20/2005 22
Disconnect Final Non Residential 10/21/2005 11
Disconnect Final Non Residential 10/22/2005 9
Disconnect Final Non Residential 10/24/2005 10
Disconnect Final Non Residential 10/25/2005 11
-|Disconnect Final Non Residential 10/26/2005 18
Disconnect Final Non Residential 10/27/2005 16
Disconnect Final Non Residential 10/28/2005 12
Disconnect Final Non Residential 10/29/2005 2
Discormnect Final Non Residential 10/31/2005 23
Disconnect Final Non Residential 117412005 18
Disconnect Final Non Residential 117212005 19
Disconnect Final Non Residential 11/3/2005 4
Disconnect Final Non Residential 11/4/2005 16
Disconnect Final Non Residential 11/5/2005 8
Disconnect Final Non Residential 11/7/2005 14
Disconnect Final Non Residential 11/8/2005 8
Disconnect Final Non Residential 11/9/2005 8
Disconnect Final Non Residential 11/10/2005 13
Disconnect Final Non Residential 11/11/2005 11
Disconnect Final Non Residential 11/12/20085 8
Disconnect Final Non Residential 11/14/2005 14
Disconnect Final Non Residential 11/15/2005 11
Disconnect Final Non Residential 11/16/2005 9
Disconnect Final Non Residential 11/17/2005 14
Disconnect Final Non Residential 11/18/2005 5




Disconnect Final Non Residential 11/19/2005 5
Disconnect Final Non Residential 11/21/2005 9
Disconnect Final Non Residential 11/22/2005 13
Disconnect Final Non Residential 11/23/2005 11
Disconnect Final Non Residential 11/26/2005 11
Disconnect Final Non Residential 11/28/2005 5
Disconnect Final Non Residential 11/28j2005 12
Disconnect Final Non Residential 11/30/2005 17
Disconnect Final Non Residential 12/1/2005 15
Disconnect Final Non Residential 121212005 10
Disconnect Final Non Residential 12/3/2005 9
Disconnect Final Non Residential 12/512005 8
Disconnect Final Non Residential 12/6/2005 15
Disconnect Final Non Residential 12/7/2005 18
Disconnect Final Non Residentiai 12/8/2005 16
Disconnect Final Non Residential 12/8/2005 15
Disconnect Final Non Residential 12/10/2005 5 -
Disconnect Final Non Residential 12/11/2005 1
Disconnect Final Non Residential 12/12/2005 11
Disconnect Final Non Residential 12/13/2005 7
Disconnect Final Non Residential 12/14/2005 8
Disconnect Final Non Residential 12/15/2005 5 -
Disconnect Final Non Residential 12/16/2005 1
Disconnect Final Non Residential 12/19/2005 3
Disconnect Final Non Residential 12/20/2005 4
Disconnect Final iNon Residential 121212005 9
Disconnect Final Non Rasidential 12{22/2005 5
Disconnect Final Non Residential 1212712005 11
Disconnect Final Non Residential 12128/2005 23
Disconnect Final Non Residential 12/29/2005 10
Disconnect Final Non Residential 12/30/2005 9
Disconnect Final Non Residential 12/31/2005 11
: ' Total: 843




Duke Power
South Carolina
Residential
Remove Final
October 2005 - December 2005

Account Date
Discription Type Completed Number
Remove Final Residential 10/1/2005 2
Remove Final Residential 10/3/2005 8
Remove Final Residential 10/4/2005 19
Remove Final Residential 10/5/2005 10
Remove Final Residential 10/6/2005 8
Remove Final Residential 10/7/2005 3
Remove Final Residential 10/10/2005 g
Remove Final Residential 10/11/2005 5
Remove Final Residential 10/12/2005 4
Remove Final Residential 10/13/2005 8
Remove Final Residential 10/14/2005 11
Remove Final Residential 10/156/20056 1
Remove Final Residential 10/17/2005 11
Remove Final Residential 10/18/2005 7
Remove Final Residential 10/19/2005 9
Remove Final Residential 10/20/2005 Q
Remove Final Residential 10/21/2005 5
Remove Final Residential 10/22/2005 3
Remaove Final Residential 10/23/2005 2
Remove Final Residential 10/24/2005 9
Remove Final Residential 10/25/2005 10
Remove Final Residential 10/26/2005 7
Remove Final Residential 10/27/2005 8
Remove Final Residential 10/28/2005 3
Remaove Final Residential 10/28/2005 1
Remaove Final Residential 10/30/2005 4
Remove Final Residential 10/31/2005 6
Remove Final Residential 11/1/2005 5
Remove Final Residential 11/2/2005 17
Remove Final Residential 11/3/2005 11
Remove Final Residential 11/4/2005 6
Remove Final Residential 11/5/2005 2
Remove Final Residential 11/7/2005 4
Remove Final Residential 11/8/2005 5
Remove Final Residential 11/8/2005 8
Remove Final Residential 11/10/2005 9
Remove Final Residential 11/11/2005 12
Remove Final Residential 11/13/2005 1
Remove Final Residential 11/14/2005 11
Remove Final Residential 11/15/2005 1
Remove Final Residential 11/16/2005 5
Remove Final Residential 11/17/2008 7




Remove Final Residential 11/18/2005 4
Remove Final Residential 11/20/2005 3
Remove Final Residential 11/21/2005 2
Remove Final Residential 11/22/2005 3
Remove Final Residential 11/23/2005 6
Remove Final Residential 11/24/2005 2
Remove Final Residential 11/26/20056 1
Remove Final Residential 11/27/2005 1
Remaove Final Residential 11/28/2005 5
Remove Final Residential 11/29/2005 6
Remove Final Residential 11/30/2005] 4
Remova Final Residential 12/1/2005 8
Remove Final Residential 12{2/2005 16
Remove Final Residential 121312005 2
Remove Final Residential 12/5/2005 4
Remove Final Residential 12/6/2005 6
Remaove Final Rasidential 12/7/2005 8
Remove Final Residential 12/8/2005 5
Remove Final Residential 12/9/2005 2
Remove Final Residential 12/10/2005 2
Remove Final Residential 12{11/2005 1
Remove Final Residential 12/12/2005] . 6
Remove Final Residential 12/13/2005 9
Remaove Final Residential 12/14/2005 5
Remove Final Residential 12/15/2005 4
Remove Final Residential 12/16/2005 2
Remove Final Residential 12M17/2005 1
Remove Final Residential 12/18/2005 2
Remove Final Residential 12/19/2005 2
Remove Final Residential 12{20/2005 1
Remove Final Residential 1212172005 3
Remaove Final Residential 12/22/2005 5
Remove Final Residential 12/23/2005 3
Remove Final Residential 121252005 7
Remove Final Residential 12/27/2005 11
Remove Final Residential 12{28/2005 3
~ {Remove Final Residential 12/29/2005 7
Remove Final Residential 12/30/2005 4
Total: 450




Duke Power
South Carolina
Non-Residential
Remove Final
October 2005 - December 2005

Account Date
Discription Type Completed Number
REMOVE FINAL NON RESIDENTIAL 10/1/2005 8
REMOVE FINAL NON RESIDENTIAL 10/2/2005 2
REMOVE FINAL NON RESIDENTIAL 10/3/2005 67
REMOVE FINAL NON RESIDENTIAL 10/4/2005 40
REMOVE FINAL NON RESIDENTIAL 10/5/2005 48
REMOVE FINAL NON RESIDENTIAL 10/6/2005 23
REMOVE FINAL NON RESIDENTIAL 10/7/2005 31
REMOVE FINAL ~ [NON RESIDENTIAL 10/8/2005 3
REMOVE FINAL NON RESIDENTIAL 10/10/2005 65
REMOVE FINAL NON RESIDENTIAL 10/11/2005 55
REMOVE FINAL NON RESIDENTIAL 10/12/2005 52
REMOVE FINAL NON RESIDENTIAL 10/13/2005 50
REMOVE FINAL NON RESIDENTIAL 10/14/2005 20
REMOVE FINAL NON RESIDENTIAL 10/17/2005 40
REMOVE FINAL NON RESIDENTIAL 10/18/2005 44
REMOVE FINAL NON RESIDENTIAL 10/19/2005 38
REMOVE FINAL NON RESIDENTIAL 10/20/2005 42
REMOVE FINAL NON RESIDENTIAL 10/21/2005 34
REMOVE FINAL NON RESIDENTIAL 10/22/2005 1
REMOVE FINAL NON RESIDENTIAL 10/24/2005 36
REMOVE FINAL NON RESIDENTIAL 10/25/2005 40
REMOVE FINAL NON RESIDENTIAL 10/26/2005 39
REMOVE FINAL NON RESIDENTIAL 10/27/2005 22
REMOVE FINAL NON RESIDENTIAL 10/28/2005 27
REMOVE FiNAL NON RESIDENTIAL 10/29/2005 2
REMOVE FINAL NON RESIDENTIAL 10/30/2005 i
REMOVE FINAL NON RESIDENTIAL 10/31/2005 33
REMOVE FINAL NON RESIDENTIAL - 11/1/2005 21
REMOVE FINAL NON RESIDENTIAL 11/2/2005 17
REMOVE FINAL NON RESIDENTIAL 11/3/2005 24
REMOVE FINAL NON RESIDENTIAL 11/4/2005 23
REMOVE FINAL NOMN RESIDENTIAL 11/7/2006 31
REMOVE FINAL NON RESIDENTIAL 11/8/2005 25
REMOVE FINAL NON RESIDENTIAL 11/9/2005 30
REMOVE FINAL NON RESIDENTIAL 11/10/2005 25
REMOVE FINAL NON RESIDENTIAL 11/11/2005 22
REMOVE FINAL NON RESIDENTIAL 1111212005 i
REMOVE FINAL NON RESIDENTIAL 11/14/2005 21
REMOVE FINAL NON RESIDENTIAL 11/15/2005 19
REMOVE FINAL NON RESIDENTIAL 11/16/2005 24
REMOVE FINAL NON RESIDENTIAL 11/17/2005 17
REMOVE FINAL NON RESIDENTIAL 11/18/2005 32




REMOVE FINAL NON RESIDENTIAL 11/19/2005 1
REMOVE FINAL NON RESIDENTIAL - 11/21/2005 14
REMOVE FINAL NON RESIDENTIAL 11/22/2005 27
REMOVE FINAL NON RESIDENTIAL 11/23/2006 26
REMOVE FINAL NON RESIDENTIAL 11/24/2005 1
REMOVE FINAL NON RESIDENTIAL 11/26/2005 1
REMOVE FINAL NON RESIDENTIAL 11/28/2005 21
REMOVE FINAL NON RESIDENTIAL 11/29/2006 19
REMOVE FINAL NON RESIDENTIAL 11/30/2005 25
REMOVE FINAL NON RESIDENTIAL 12/1/2005 14
REMOVE FINAL NON RESIDENTIAL 12/2/2005 22
REMOVE FINAL NON RESIDENTIAL 12/56/2005 5
REMOVE FINAL NON RESIDENTIAL 12/6/2005 25
REMOVE FINAL NON RESIDENTIAL 12/7/2005 23
REMOVE FINAL NON RESIDENTIAL 12/8/2005 21| .
REMOVE FINAL NON RESIDENTIAL 12/0/2005 20
REMOVE FINAL NON RESIDENTIAL 12/10/2005 1
REMOVE FINAL NON RESIDENTIAL 12/11/2005 1
REMOVE FINAL NON RESIDENTIAL 12/12/2005 19
REMOVE FINAL NON RESIDENTIAL 12/13/2005 26
REMOVE FINAL NON RESIDENTIAL 12/14/2005 16
REMOVE FINAL NON RESIDENTIAL 12/16/2005 3
REMOVE FINAL NON RESIDENTIAL 12/17/2005 1
REMOVE FINAL NON RESIDENTIAL 12/19/2005 )
REMOVE FINAL NON RESIDENTIAL 12/20/2006 i3
REMOVE FINAL NON RESIDENTIAL 12/21/2005 12
REMOVE FINAL NON RESIDENTIAL 12/22/2005 11
REMOVE FINAL NON RESIDENTIAL 1212712005 26
REMOVE FINAL NON RESIDENTIAL 12/28/2005 12
REMOVE FINAL NON RESIDENTIAL 12/29/2005 7
NON RESIDENTIAL Total 1612




Duke Power
South Carolina
Residential
Disconnect Transfer
October 2005 - December 2005

Account Date
Discription Type Completed Number
Disconnect Transfarred |Residential 10/1/2005 g7
Disconnect Transferred {Residential 10/3/2005 156
Disconnect Transferred |Residential 10/4/2005 87
Disconnect Transferred |Residential 10/5/2005 56
Disconnect Transferred  JResidential 10/6/2005 51
Disconnect Transferred |Residential 10/7/2005 57
Disconnect Transferred [Residential 10/8/2005 44
Disconnect Transferred |Residential 10/10/2005 92
Disconnect Transfarred  |Residential 10/11/2005 45
Disconnect Transferred  [Residential 10/12/2005 22
Disconnect Transferred |Residential 10/13/2005 38
Disconnect Transferred |Residential 10/14/2005 54
Disconnect Transferred {Residential 10/15/2005 43
Disconnect Transferred {Residential 10/17/2005 73
Disconnect Transferred {Residential 10/18/2005 36
Disconnect Transferred |Residential 10/18/2005 34
Disconnect Transferred  |Residential 10/20/2005 18
Disconnect Transferred |Residential 10/24/20056 36
Disconnect Transferred |Residential 10/22/2005 30
Disconnect Transferred  jResidential 10/24/2005 83
Disconnect Transferred  jResidential 10/25/2005 50
Disconnect Transferred |Residential 10/26/2005 24
Disconnect Transferred  |Residential 10/27/2005 29
Disconnect Transferred (Residential 10/28/2005 58
Disconnect Transferred |Residential 10/29/2005 50
Disconnect Transferred |Residential 10/31/2005 145
Disconnect Transferred |Residential 11/1/20056 104
Disconnect Transferred |Residential 11/2/2005 72
Disconnect Transferred  {Residential 11/3/2005 38
Disconnect Transferred |Residential 11/4/2005 71
Disconnect Transferred |Residential 11/5/2005 57
Disconnect Transferred {Residential 11/7/20085 106
Disconnect Transferred |Residential 11/8/2005 51
Disconnect Transferred |Residential 11/9/2005 38
Disconnect Transferred |Residential 11/10/2005 24
Disconnect Transierred  |Residential 14/11/2005 37
Disconnect Transferred |Residential 11/12/2005 42
Disconnect Transferred |Residential 14/14/2005 71
Disconnect Transferred  {Residential 11/15/2005 55
Disconnect Transferred [Residential 11/16/2005 27
Disconnect Transferred  |Residential 11/17/2005 22




Disconnect Transferred |Residential 11/18/2005 47
Disconnect Transferrad |Residential 11/19/2005 35
Disconnect Transferred |Residential 11/21/2005 67
Disconnect Transferred (Residential 11/22/2005 3
Disconnect Transferrad |Residential 11/23/2005 50
Disconnect Transferred |Residential 11/26/2005 60
Disconnect Transferred |Residential 11/28/2005 71
Disconnect Transfarred  |Residential 11/29/2005 54
Disconnect Transferred |Residential 11/30/2005 117
Disconnect Transferred |Residential 12/1/2008 50
Disconnect Transferred |Residential 12/2/2005 60
Disconnect Transferred  |Residential 12/3/2005 55
Disconnect Transferred |Residential 12/5/2005 105
Disconnect Transferred [Residential 12/6/2005 43
Disconnect Transferred |Residential 12/7/2005 38
Disconnect Transferred |Residential 12/8/2005 23
Disconnect Transferred |Residential 12/9/2006 39
Disconnect Transferred |Residentlal 12/10/2005 31
Disconnect Transferred  [Residential 12/11/2005 3
Disconnect Transferred |Residential 12/12/2005 .88
Disconnect Transferred |Residential 12/13/2006 42
Disconnect Transferred  |Residential 12{14/2005 29
Disconnect Transferred |Residential - 12/15/2005 20
Disconnect Transferred  |Residential 12/16/2005] 15
Disconnect Transferred [Residential 12/17/2005 15
Disconnect Transferred [Residential 12/18/2005 22
Disconnect Transferred  [Residential 12/20/2005 36
Disconnect Transferred [Residential 12/21/2005 75
Disconnect Transferred  |{Residential 12/22{2005 34
Disconnect Transferred |Residential 1212312005 4
Disconnect Transferred |Residential 12/2712005 66
Disconnect Transferred |Residential 12/28/2005 30
Disconnect Transferred |Residential 12/29/2005 29
Disconnect Transferred [Residential 12/30/2005 51
Disconnect Transfarred |[Residential 12/31/2005 73

Total 3920




Duke Power

South Carolina
Non-Residential
Disconnect Transfer
October 2005 - December 2005

Account Date
Discription Type Completed Number
Disconnect Transferred [Non-Residential 10/1/2005 1
Disconnect Transferred |Non-Residential 10/3/2005 8
Disconnect Transferred |[Non-Residential 10/4/2005 2
Disconnect Transferred |Non-Residential 10/5/2005 3
Disconnect Transferred  [Non-Residential 10/8/2005 1
Disconnect Transferred |Non-Residential 10/12/2005 1
Disconnect Transferred |Non-Residential 10/13/2005 1
Disconnect Transferred |Non-Residential 10/14/2005 1
Disconnect Transferred [Non-Residential 10/15/2005 1
Disconnect Transferred |[Non-Residential 10/17/2005 3
Disconnect Transferred [Non-Residential 10/18/2005 2
Disconnect Transferred [Non-Residential 10/21/2005 1
Disconnect Transferred  [Non-Residential 10/24/2005 1
Disconnect Transferred  iNon-Residential 10/26/2005 1
Disconnect Transferred  |Non-Residential 10/28/2005 2
Disconnect Transferred  |Non-Residential 10/28/2005 1
Disconnect Transferred |Non-Residential 10/31/2005 4
Disconnect Transferred |Non-Residential 11/1/2005 4
Disconnect Transferred  |Non-Residential 11/4/2005 i
Disconnect Transferred {Non-Residential 11/5/2005 1
Disconnect Transferred  |Non-Residential 14/7/2005 9
Disconnect Transferred |Non-Residential 11/8/2005 1
Disconnect Transferred  [Non-Residential 11/11/2005 4
Disconnect Transferred [Non-Residential 11/14/2005 1
Disconnect Transferred [Non-Residential 11/15/2005 1
Disconnect Transferred [Non-Residential 11/16/2005 1
Disconnect Transferred  |Non-Residential 11/21/2005 2
Disconnect Transferred [Non-Residential 11/22/2005 1
Disconnect Transferred [Non-Residential 11/23/2005 2
Disconnect Transferred |Non-Residential 11/28/2005 2
Disconnect Transferred |Non-Residential 11/29/2005 1
Disconnect Transferred  {Non-Residential 11/30/2006/ 2
Disconnect Transferred |Non-Residential 12/1/2005| . 2
Disconnect Transferred - [Non-Residential 12/2/2005 1
Disconnect Transferred |Non-Residential 12/5/2005 2
Disconnect Transferred |[Non-Residential 12/7/2005 1
Disconnect Transferred  |Non-Residential 12/8/2005 2
Disconnect Transferred [Non-Residential 12/9/2005 1
Disconnect Transferred  |Non-Residential 12/15/2005 2
Disconnect Transferred |Non-Residential 12/19/2005 1
Disconnect Transferred {Non-Residential 12/21/2005 2
Disconnect Transferred {Non-Residential 12/2212005 1




Disconnect Transferred [Non-Residential 1212712005 1
Disconnect Transferred [Non-Residential 12/28/2005 2
Disconnect Transferred |Non-Residential 12/30/2005 5
Disconnect Transferred [Non-Residential 1213112005 1

Total: 83




‘Duke Power
South Carolina
Residential
Remove Transferred
July 2005 - September 2005

Account Date
Discription Type Compieted Number

Remove Transferred Residential 10/3/2005 1
Remove Transferred Residential 10/4/2005 4
Remaove Transferred Residential 10/10/2005 3
Remove Transferred Residential 10/11/2005 1
Remove Transterred Residential 1011772005 1
Remove Transferred Residential 10/19/2005 1
Remove Transferred Residential 10/20/2005 1
Remove Transferred Residential 10/21/2005 2
Remove Transferred Residential 10/24/2005 1
Remove Transferred Residential 10/25/2005 2
Remove Transferred Residential 10/28/2005 1
Remove Transferred Residential 10/31/2005 1
Remove Transferred Residential . 11/1/20056 1
Remove Transferred Residential 11/3/2005 1
Remaove Transferred Residential 11/4/2005 1
Remove Transferred Residential 11/5/2005 1
Remove Transferred Residential 11/7/2005 1
Remove Transierred Residential 11/10/20085 2
Remove Transferred Residential 11/41/2005 i
Remove Transferred Residential 11/18/2005 1
Remove Transferred Residential 11/22/2005 1
Remove Transferred Residential 11/23/2005 1
Remove Transferred Residential 11/28/2005 1
Remove Transferred Residential 11/20/2005 1
Remove Transferred Residential 12/1/2005 2
Remove Transferred Residential 12/5/2005 2
Remove Transferred Residential 12/6/2005 1
Remove Transferred Residential 12/9/2005 1
Remove Transferred Residential 12/21/2005 1
Remove Transferred Residential 12/24/2005 1
Remove Transferred Residential 12/27/2005 1
Remaove Transferred Residential 12/28/2005 2
Remove Transferred Residential 12/30/2005 1

Total 44




Duke Power

South Carolina
Non-Residential
Remove Transferred
October 2005 - December 2005

Account Date
Discription Type Completed Number

Remove Transferred Non-Residenfial 10/7/2005 1
Remove Transferred Non-Residential 10/11/2005 1
Remove Transferred Non-Residential 10/14/2005 1
Remove Transferred Non-Residential 10/19/2005 1
Remove Transferred Non-Residential 10/20/2005 1
Remove Transferred Non-Residential 10/25/2005 2
Remove Transferred Non-Residential 10/26/2005 1
Remove Transferred Non-Residential 11/4/2005 i
Remove Transferred Non-Residential 11/8/2005| - 1
Remove Transferred Non-Residential 11/30/2005 1
Remave Transferred Non-Residential 12/9/2005 2
Remove Transferred Non-Residential 12/14{2005 1
Remove Transferred Non-Residential 12/20/2005 1

' Total: 15

e TR




October 2005 « December 2005

Duke Power
Duration of Disconnect

Number of 'Number of
Days to Accounts
Account Type Reconnect Reconnected % Reconnected
Residential 0 4491 47.0%
Residential SN S IO 11 11.0%
Residential 2 ) 315 3.3%
Residential 3 193 2.0%
Residential o 4 119 1.2%
Residential | " s T TTTTTTTYY 0.8%
Residentiall | = 6 75 0.8%
Residential 3 7 27 0.3%
Accounts reconnected within 7 days 6348 66.4%
Accounts nof reconnected within 7 days* 3218 33.6%
Total nonpay disconnections 9564
Number of Number of
Days to Accounts
Account Type Reconnect Reconnected % Reconnected
Non Residential | o . 144 27.1%
Non Residential I 68 12.8%
NonResidental | 2 1 19 3.6%
NonResidential | 3 10 1.9%
Non Residential 4 ] 8 1.5%
NonResidential | 5 | 6 14%
NonResidential { 6 1 Q 1.7%
'Non Residential | 7 N 5 0.9%
Accounts reconnected within 7 days 269 50.6%
Accounts not reconnected within 7 days* 283 49.4%
532

Total nonpay disconnections

*NOTE: Duration data for customers reconnected at the same location after
seven days, or those disconnected for fraud or tampering is not available.
These customers would be given new accounts and treated as new customers.
Most of the customers not reconnected within a short period have moved.



bee:  Barbara Yarbrough
Philip Beard



